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NCUA Media Advisory

Agenda Released for Indirect Lending Webinar

Alexandria, Va., November 1, 2010 — National Credit Union Administration (NCUA) Board Member Gigi
Hyland will host a webinar on Tuesday, November 9, 2010 entitled “Indirect Lending: Balancing the Risks and
Rewards.” The webinar will begin at 2:00 p.m. EST and end at 3:30 p.m. EST. The webinar will be free and
open to the public.

Click here to register for the Indirect Lending webinar!

Webinar Overview

Drawing from the diverse expertise at the NCUA Central Office and NCUA Regional Offices, the webinar will
provide guidance, best practices and insights into indirect lending examination issues. Presenters will draw from
their experiences to provide perspectives from both an examiner working directly with credit unions in a
Regional Office as well as from experts in the Office of Examination & Insurance in the Central Office. The
webinar is designed to be interactive and Q&A will be an integral part of the presentation.

Webinar Agenda
e Indirect Lending Background & Statistics
e Indirect Lending Red Flags
e Indirect Lending Case Studies & Lessons Learned
e Indirect Lending Best Practices
e Indirect Lending Guidance & References

Webinar Presenters

The webinar will be moderated by Board Member Gigi Hyland. Panelists include: Timothy Segerson, Director
of Supervision, Office of Examination & Insurance, NCUA; Marcus Vander Wall, Program Officer, Office of
Examination & Insurance, NCUA; and Victoria Bennett, Regional Lending Specialist, Region VV, NCUA.

NCUA is the independent federal agency that regulates, charters and supervises federal credit unions. With the backing of
the full faith and credit of the U.S. government, NCUA operates and manages the National Credit Union Share Insurance
Fund, insuring the deposits of over 90 million account holders in all federal credit unions and the overwhelming majority of
state-chartered credit unions.
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