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NCUA Media Advisory

Hendricks Joins NCUA as Director
of Equal Opportunity

Alexandria, Va., October 15, 2010 — National Credit Union Administration Executive
Director David M. Marquis announced this week that S. Denise Hendricks has been
appointed director of the agency’s Equal Opportunity Programs (EOP).

As EOP director, Hendricks oversees three programs for NCUA staff--Affirmative
Employment, Special Emphasis and EEO Complaints. The programs are designed to
enhance affirmative employment plans in areas such as recruitment, employment,
training, retention, and awareness and foster a multi-cultural diverse workforce. They
also enhance employment opportunities and the representation of minorities, women, and
people with disabilities. EOP office functions include:

e Identify underrepresentation of women, minorities, and people with disabilities;

e Eliminate policies and practices that contribute to underrepresentation of women,
minorities and people with disabilities; and

e Develop strategies to improve employment and advancement opportunities for
members of underrepresented groups.

“The NCUA Board is committed to fair and inclusive policies and programs that benefit
employees and enhance the NCUA workplace,” commented NCUA Chairman Debbie
Matz. “In selecting Denise Hendricks, we have chosen an experienced and skilled equal
opportunity program director who will enhance our EEO program.”

Denise Hendricks joins NCUA after a 15 year stint with the Department of Defense, most
recently Washington Headquarters Services where she served as the Deputy Assistant
Director of Equal Employment Opportunity Programs Division. She has worked as an
EEQ professional in various Department of Defense agencies, including the Defense
Logistics Agency, Defense Intelligence Agency, Defense Finance and Accounting
Service, and Department of the Army.
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Hendricks holds a degree in business administration from Columbia College of Missouri
and has completed graduate coursework at Central Michigan University. She is married
to Major Gregory J. Hendricks (Army National Guard) and they have a son, Micah.

NCUA is the independent federal agency that regulates, charters and supervises federal
credit unions. With the backing of the full faith and credit of the U.S. government, NCUA
operates and manages the National Credit Union Share Insurance Fund, insuring the
deposits of over 90 million account holders in all federal credit unions and the
overwhelming majority of state-chartered credit unions. NCUA is funded by credit
unions, not taxpayer dollars.
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